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Who Do You Like and Follow?

Local, County, and State:

BF Coalitions
LLL Groups
Doula Groups
Private Facebook Moms’ Groups 
(become a member!)
Milk Drops/Depots
Other Milk Banks



Engage Your Donor

Follow us, Like us!



Let’s Be Friends!

Not everyone you interact with has a business page
Friend and follow people in your BF and birth 
communities
HMBANA
Local AAP
WIC, DOH, and hospital staff



Who Are Your Milk Donors?
18-25 25-45 45-65

15% 82% 3%

No	copyright	infringement	is	intended.



Get Engaged!

Facebook: Which posts get more likes?
Instagram: Which hashtags?
Twitter: Colleagues over donors



Facebook Analytics



Facebook Analytics



Where to Start?

“Take a photo of your baby “helping“ you pack up 
your milk. We would love a copy to share on our 
social media but we understand if you’d rather keep it 
private. If you don’t mind sharing it with us, please 
complete the attached Photo Release Form and 
email us the form and photo. If you’d like to share 
why milk donation is important to you, we’d love to 
hear it!”



Get Consent!



Be Kind!

How	to	make	the	best	of	awkward	or	“unsafe”	photos



So Big!



Be Kind!



Know Your Audience



Beautiful, Generous, Strong



In Season



In Season



In Season



Donors Dropping Milk



Donors Dropping Milk



Donors Dropping Milk



Simply Irresistible



Simply Irresistible



Simply Irresistible



Simply Irresistible



Simply Irresistible



Simply Irresistible



Celebrate Your Donor’s Victories



Celebrate Your Donor’s Victories



Celebrate Your Donor’s Victories



Celebrate Your Donor’s Victories



In Conclusion

Discover what engages your audience
Post often: 10am, 1pm, and 4pm
Post weekends
Use stickers, backgrounds, cards
Get your logo on your photos
Cross-post if pressed for time
Edit photos and text so everyone is shown in best 
light
Invite people who like your posts to like your page



Thank You!

Questions?	Call	me.	Roseanne:	212-956-6455,	rrmotti@nymilkbank.org


