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Communication



Donor Communication is 
an Ongoing Process

• Initial contact
• Screening Call

• Application
• Approval
• Donation Receipts

• Thank You Gift/Letters
• Checking in Calls
• Donor Appreciation Events

• Newsletters
• Surveys



Donor 
Feedback 
Survey

Monthly 
Newsletter



Surveys

Donor 
Benefits

She can solicit 
suggestions--
her voice is 

heard

She feels like 
part of the 

organization—
part of the 

vision

It shows 
that we 

care



Surveys

Milk Bank Benefits
• Identification of trends 
• Improved priorities in customer care
• Richer customer satisfaction
• Greater donor retention
• Word-of-mouth advertising



What we 
wanted to 
know…

How easy was the process?

Were they adequately informed?

Were we helpful with questions?

Was it convenient to ship/drop off their donation?

Overall satisfaction

Feedback—How could we make it better?  What was 
great about it?



https://www.surveygizmo.com/

https://www.surveygizmo.com/


Two content layout with table

Class Group 1 Group 2

Class 1 82 95

Class 2 76 88

Class 3 84 90



Reports-graphs, comments





Comments



Take Aways
From the 

Survey

Lots of 
compliments and 

feelings of 
gratitude for 
being able to 

help other babies

Some 
disappointing 
experiences

Many very 
helpful 

suggestions

That we need to 
improve our 

communication



Monthly Newsletter
(sent to approved donors only)

• Writing style doesn’t have to be perfect

• Use a tone that is understood by the vast 
majority.

• Make it sound conversational—use “We and 
You”

• Easy on the eyes

• Short and sweet

• Use stories, pictures

• Available on desktop and mobile app



https://mailchimp.com

https://mailchimp.com/


Sample Newsletter







Northwest Mothers 
Milk Bank Team
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